
  STATE OF NORTH CAROLINA 
  DEPARTMENT OF TRANSPORTATION

ROY COOPER J. ERIC BOYETTE
GOVERNOR   SECRETARY 

Mailing Address: 
NC DEPARTMENT OF TRANSPORTATION 
NC TURNPIKE AUTHORITY 
1578 MAIL SERVICE CENTER 
RALEIGH, NC  27699-1578 

Telephone: (919) 707-2700 
Fax: (919) 715-5511 

Customer Service:  1-877-368-4968 

Website: www.ncdot.gov 

Location: 
1 SOUTH WILMINGTON STREET 

RALEIGH, NC  27601 

September 29, 2023 

REF: Statewide Roadside Toll Collection System Request for Proposals, Notification of Award 

Andrew Tate 
Conduent State & Local Solutions, Inc. 
100 Campus Drive, Suite 200E 
Florham Park, NJ 07932 

Dear Mr. Tate, 

The North Carolina Turnpike Authority (NCTA) hereby issues a Notice of Award to Conduent 
State & Local Solutions, Inc. for the Statewide Roadside Toll Collection System Contract. This 
award is based on the accepted and executed Best and Final Offer (BAFO) issued September 29, 
2023, for the Statewide Roadside Toll Collection System Bench Contract. 

Per NCTA Policies and Procedures for Procurement, any actual offeror has the right to protest a 
notice of award. The offeror is required to submit a written request for a protest meeting to NCTA 
within 30 consecutive calendar days from the date of the contract award.  

Per the NCTA Statewide Roadside Toll Collection System Request for Proposals, dated January 20, 
2023, you are required to furnish the NCTA with the performance and payment bonds and 
insurance requirements as described in each Task Order and the Agreement. NCTA will contact 
you to discuss future Task Orders through the Term of the Agreement. 

Sincerely, 

Chris Garlick, PE, PMP, CSEP, CBE, CDMP 
Turnpike Authority 
North Carolina Department of Transportation 
(919) 707-4942
crgarlick@ncdot.gov
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September 29, 2023 
 
REF: Statewide Roadside Toll Collection System Request for Proposals, Notification of Award 
 
Brian Patno 
Indra USA Inc. 
12700 Fair Lakes Circle, Suite 130 
Fairfax, VA 22033 

 
Dear Mr. Patno,  
 
The North Carolina Turnpike Authority (NCTA) hereby issues a Notice of Award to Indra USA 
Inc. for the Statewide Roadside Toll Collection System Contract. This award is based on the 
accepted and executed Best and Final Offer (BAFO) issued September 29, 2023, for the Statewide 
Roadside Toll Collection System Bench Contract. 
 
Per NCTA Policies and Procedures for Procurement, any actual offeror has the right to protest a 
notice of award. The offeror is required to submit a written request for a protest meeting to NCTA 
within 30 consecutive calendar days from the date of the contract award.  
 
Per the NCTA Statewide Roadside Toll Collection System Request for Proposals, dated January 20, 
2023, you are required to furnish the NCTA with the performance and payment bonds and 
insurance requirements as described in each Task Order and the Agreement. NCTA will contact 
you to discuss future Task Orders through the Term of the Agreement. 

 
Sincerely, 
 
Chris Garlick, PE, PMP, CSEP, CBE, CDMP 
Turnpike Authority 
North Carolina Department of Transportation 
(919) 707-4942 
crgarlick@ncdot.gov 
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September 29, 2023 
 
REF: Statewide Roadside Toll Collection System Request for Proposals, Notification of Award 
 
Dan Toohey 
Kapsch TrafficCom USA, Inc.  
2855 Premiere Parkway, Suite F 
Duluth, GA 30097 

 
Dear Mr. Toohey,  
 
The North Carolina Turnpike Authority (NCTA) hereby issues a Notice of Award to Kapsch 
TrafficCom USA, Inc. for the Statewide Roadside Toll Collection System Contract. This award is 
based on the accepted and executed Best and Final Offer (BAFO) issued September 29, 2023, for 
the Statewide Roadside Toll Collection System Bench Contract. 
 
Per NCTA Policies and Procedures for Procurement, any actual offeror has the right to protest a 
notice of award. The offeror is required to submit a written request for a protest meeting to NCTA 
within 30 consecutive calendar days from the date of the contract award.  
 
Per the NCTA Statewide Roadside Toll Collection System Request for Proposals, dated January 20, 
2023, you are required to furnish the NCTA with the performance and payment bonds and 
insurance requirements as described in each Task Order and the Agreement. NCTA will contact 
you to discuss future Task Orders through the Term of the Agreement. 

 
Sincerely, 
 
Chris Garlick, PE, PMP, CSEP, CBE, CDMP 
Turnpike Authority 
North Carolina Department of Transportation 
(919) 707-4942 
crgarlick@ncdot.gov 
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September 29, 2023 
 
REF: Statewide Roadside Toll Collection System Request for Proposals, Notification of Award 
 
Chris Eeles 
TransCore, LP 
150 4th Avenue North, Suite 1200 
Nashville, TN 37219 

 
Dear Mr. Eeles,  
 
The North Carolina Turnpike Authority (NCTA) hereby issues a Notice of Award to TransCore, 
LP for the Statewide Roadside Toll Collection System Contract. This award is based on the 
accepted and executed Best and Final Offer (BAFO) issued September 29, 2023, for the Statewide 
Roadside Toll Collection System Bench Contract. 
 
Per NCTA Policies and Procedures for Procurement, any actual offeror has the right to protest a 
notice of award. The offeror is required to submit a written request for a protest meeting to NCTA 
within 30 consecutive calendar days from the date of the contract award.  
 
Per the NCTA Statewide Roadside Toll Collection System Request for Proposals, dated January 20, 
2023, you are required to furnish the NCTA with the performance and payment bonds and 
insurance requirements as described in each Task Order and the Agreement. NCTA will contact 
you to discuss future Task Orders through the Term of the Agreement. 

 
Sincerely, 
 
Chris Garlick, PE, PMP, CSEP, CBE, CDMP 
Turnpike Authority 
North Carolina Department of Transportation 
(919) 707-4942 
crgarlick@ncdot.gov 
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